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AFTER THE SALE

Connect with Like-Minded
Customers

Congratulations! You've successfully purchased an MFT solution.
Once the software is up and running in your environment, you might
think the process is over... but it doesn’t have to be.

If you want to maximize your new investment, consider connecting
with other like-minded customers who use MFT or your chosen
vendor.

Some vendors offer a customer portal that gives access to
community forums, where you can brainstorm with other customers
over questions you might have, suggest enhancements and

fixes you'd like to see in the product, and share any templates or
workflows you create with others.

You might also learn how others have tackled specific MFT projects
on websites like:

Stack Overflow | Reddit
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AFTER THE SALE

Receive Product Training
and Services

Some MFT vendors offer product training and professional services,
both online and on-site, for a fee. When choosing an MFT solution,
see if the vendor offers training and services to help your team get
proficient with the solution and put it into production in a timely
manner.

Training should give you in-depth knowledge of the solution. When
you request training details, consider asking the vendor the following
questions:

« Are the training costs the same regardless of how many people
attend the session?

« Is the training interactive or demonstrated by the trainer?

« Are there course outlines you can review before purchasing the
sessions?

« Can you customize what will be covered in training?

Professional Services usually provide integration, development,
and consulting services. If you don't have the resources needed to
implement the solution, or you'd like to have the vendor help with
the migration to the new solution, be sure to ask the vendor if those
services are available.
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FORTRA

About Fortra
Fortra is a cybersecurity company like no other. We're creating a simpler, stronger future for our customers.
Our trusted experts and portfolio of integrated, scalable solutions bring balance and control to organizations
around the world. We're the positive changemakers and your relentless ally to provide peace of mind
through every step of your cybersecurity journey. Learn more at fortra.com.
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